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AMBULANCE TYPE: Demers and Crestline
UNITS AFFECTED: All Units Equipped with a Yellow Grab

Handle Inside the Left Rear Door

ISSUE: The yellow grab handle located inside the left rear door interferes with the
patient when loading or unloading.

ACTION: At the next scheduled “A” service, remove the yellow grab handle and
discard.

LABOUR TIME: 0.2 HRS BILL TO: BC Ambulance
PARTS: Push Retainer Pins - Lordco P/N: 18771 and clear Silicone.
SERVICE PROCDURE:

1. Identify the yellow grab handle inside the left rear door. Refer to picture below.

2. Using the appropriate tools, remove the handle.

3. Plug the exposed bolt holes with the push retainer pins ordered from Lordco, or
equivalent parts supplier P/N: 18771. Apply a small amount of clear silicone to
the push pins to further secure the push pins.

4. Dispose of the removed handle.
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