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AMBULAMNCES Page 1o0f1
AMBULANCE TYPE:  MX151D 2009

ISSUE

This bulletin is to inform owners of Demers Ambulances that a replacement of the
curb side entry door cylinder is required as per BCAS requirement. The replacement
cylinder will slow the opening speed of the door.

ACTION

During regular maintenance, install the shelf support as per the attached documentation.

SERVICE PROCEDURE

Modification time: 0.4 hour / per vehicle

Qty. | Description Demers Part #
1 Shelf reinforcement A016105
2 Screw EO008888

Complete a Warranty form & order components on the specified sheet. Forward order to
the Demers Customer Assistance Centre service department by fax at: 1-306-373-4144, by
email at: parts@advancedresponsevehicles.com or by phone at: 1-877-373-4464.

If you have any questions, contact our Demers Customer Assistance Centre service
department at following phone number 1-877-373-4464 and ask for John-Paul Thauberger.

You may also contact our authorized Demers Service Dealer (Knight Hill Automotive) by
fax at: 1-604-273-1848, by email at: contact@knighthill.com or by phone number at: 1-888-
546-8333.
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1- REMOVE THE SCREW FROM THE LEFT SIDE.

2 - INSTALL THE PLYWOOD TEMPLATE UNDERNEATH THE
BOTTOM SHELF BY PULLING IT FORWARD YOU AND
RESTING AGAINST EDGE ( PICTURE 2).

3 - REMOVE THE TAPE PROTECTOR ( PICTURE 3).

4 - WHEN INSTALLING THE REINFORCEMENT BAR,

MAKE SURE THE HOLE IS WELL ALIGNED ( PICTURE 4 ).

5- REINSTALL THE PREVIOUSLY REMOVED SCREW.

6 - INSTALL THE TWO (2) SUPPLY SCREWS ON RIGHT SIDE
(PICTURE 6).

LEFT SIDE

RIGHT SIDE

— (4] - INSTALL REINFORCEMENT BAR # A016105

<\- INSTALL THE PLYWOOD TEMPLATE
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’l ll//// Formulaire de réclamation de garantie AQ-F-SC.1 rev.2

Warranty claim form

D EMERS Page 1de 1
1 Numéro de série du véhicule (Coin gauche tableau de bord)
Vehicle serial number (V.I.N) (Number on dash, driver's side)
9 Numéro d'unité de la flotte 3 Demers numéro Stock
Fleet unit number Demers stock number
Date de mise en service (AA/MM/JJ) Kilomeétres / kilometres
4 | Date in service (YY/MM/DD) (electrical 5 | Milles / Miles
compartment label)
6 Date du bris (AAIMM/3J) 7 Date de la demande garantie
Date of failure (YY/MM/DD) Date of warranty claim
8 | Description du probléme / Description of the problem
9 Cause(s) du probleme / Cause(s) of the problem
10 | Action(s) corrective(s) / Corrective(s) action(s)
11 Temps évalué pour la réparation
Time evaluated for repair
Demande de réclamation faite par N° facture
12 . 13 O
Claim requested by Invoice N
14 | Adresse de facturation / Billing address 15 | Adresse de livraison / Shipping address
Tél. / Phone: | Tél. / Phone: |
N° pieces / Part N° | QTY DESCRIPTION

SECTION RESERVEE DEMERS RESERVED SECTION

1. No. d’autorisation de garantie / Warranty claim authorization no. : | |

2. Temps alloué pour la réparation / Time allowed for repairs : | |

3. Date d'autorisation de garantie / Warranty claim authorization date : | |
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